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Gwynedd Local Bus Survey 2019 

Service: __________Date:_____________Time:_________

Pick Up: __________________________________________

Destination: _______________________________________

1) Your Age

2) Your Sex

3) How often do you use this bus service? 

Daily Weekly Monthly Other (note)

4) In a usual week, which days do you use this bus service?

 
Mon Tues Wed Thurs Fri Sat Sun

  

5) How did you pay for this journey?

Other_________________________________________________
 

< 16 16 - 25 26 - 40 41 – 59 60-79 80+

Male

Female

Prefer not to answer

Concessionary bus pass (60+)

Concessionary bus pass (Disabled)

Weekly or monthly pass

16+ Ticket

Cash

Other (please state below)
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6)  Reason for this journey today? 

Access to 
work

Being a
volunteer

Caring for
someone

Health 
Services

Shopping Education/
training

Physical
activities

Social
activities

7) How much does this bus service improve your life by providing travel to and from

a)  paid employment?  Not applicable

b) volunte
ering?  Not applicable

c) caring for a friend or relative?  Not applicable

d) social activities (i.e., meeting up with friends)?  Not applicable

e) healthcare appointments?  Not applicable

f) going to shops, including banks and the post office?  Not applicable

g) education or training sessions? Not applicable

8) How much does this bus service improve your life by helping you to…
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a) get out more and interact with others?   Not applicable

b) have more freedom and independence? Not applicable

c) do things that enable you to feel more positive and happy? Not applicable

d) get out more to walk, exercise and improve your physical health? Not applicable

9) If this bus was not running, how would you make this journey?

Drive Walk Cycle Taxi Alternate 
bus 
service

Lift from 
friends/
family

Would
not make
journey

Arall
Other
(State below)

Arall/Other_________________________________________________

10) If this bus was not running, how much would it cost you to make this journey?

£0 £0 - £3 £3 - £6 £6 - £9 £9 - £12
  
£12 - £15 £15 - £18 £18-£21 Over £21
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11) If this bus was not running, how many healthcare appointments would you have missed in the last 
year?

0 1 2 3 4 5-9
  
   10 - 14 15- 19 Over 20

12) If this bus was not running, how would it affect your life?

                                                                                                         .

Please return the questionnaire before 30 April 2019 to:

Rhian Wyn Williams
Integrated Transport Unit
Environment Department
Gwynedd Council
Caernarfon
Gwynedd
LL55 1SH

Thank you


